
“The processes that RpmOne has helped us put in 
place have substantially increased our profitability 
and helped us reach the highest CSI scores in our 

history.” 

-Brian Diotte, Sales Manager 
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Training Success Story 

Dealership: 
Coast Cycle World 
 
Location: 
Gulfport, MS 
 
Franchises: 
Honda, Kawasaki, Yamaha 

Owner: 
Steve Bullock 
 
Training Results: 
Increased CSI Scores & Higher  
Profitability 
 


